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INTRODUCTION 

The Fung Business Intelligence Centre has recently visited several cross-border e-commerce 

experiential stores in Guangzhou to observe the current operation of such stores. The three major 

types of experiential stores we visited include ς  (1) stores inside Free Trade Zones (FTZs),  

(2) stores launched by department store operators, and (3) stores run by e-commerce platforms.  

 

 

 

 

 

 

 

Here are the key takeaways from our visit: (1) Both duty-paid and bonded imported products are sold 

in the experiential stores. The ratio of duty-paid goods to bonded imported goods is around 7:3;  

(2) Prices of imported products vary a great deal at different experiential stores; (3) Limited variety of 

bonded imported products are available, mostly grocery products such as milk powders, baby diapers, 

cosmetics products and health supplements; (4) Increasing competition in cross-border e-commerce 

sector may lead to price disruption, high-priced international brands are more likely to be affected;  

(5) The new business model ς άŎǊƻǎǎ-border e-ŎƻƳƳŜǊŎŜ Ǉƭǳǎ ŜȄǇŜǊƛŜƴǘƛŀƭ ǎǘƻǊŜǎέ ŎƘŀƴƎŜǎ ǘƘŜ ǿŀȅǎ 

ǇŜƻǇƭŜ ōǳȅƛƴƎ ƛƳǇƻǊǘŜŘ ǇǊƻŘǳŎǘǎΦ Lǘ Ƴŀȅ ŀŦŦŜŎǘ ǘƘŜ ōǳǎƛƴŜǎǎ ƻŦ άdaigouέ ŀƎŜƴŎƛŜǎ ŀƴŘ ǊŜŘǳŎŜ ǘƘŜ 

number of overseas shopping trips made by Chinese consumers; and (6) We expect the new business 

model, now prominent in Guangdong, to be duplicated soon in other FTZs and pilot cities approved 

for cross-border e-commerce import services.  

KEY TAKEAWAYS 
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CROSS-BORDER EXPERIENTIAL 

STORES IN GUANGZHOU 

Guangzhou has taken the lead in developing cross-border e-commerce business. As of July 2015, there 
were a total of 16 bonded direct sales experiential stores in Guangzhou (including those in operation 
and the announced ones), offering bonded imported goods whereby personal postal articles tax is 
applied. These include six stores in Mopark Department Store, three stores in Grandbuy Department 
Store, four stores run by Aoyuan Property, Funsens, Meijoy Best, and SD 020 respectively1.  

Source: Fung Business Intelligence Centre 



4 

PRODUCTS AVAILABLE IN CROSS-BORDER 

EXPERIENTIAL STORES 

Broadly speaking, there are two types of products available in the experiential stores ς (1) duty-
paid goods and (2) bonded imported goods. Duty-paid goods are goods imported to China under 
general trade procedures with value-added tax, consumption tax and import duties being paid. 
Bonded imported goods, on the other hand, are goods that stocked in bonded warehouses in 
C¢½ǎΦ .ƻƴŘŜŘ ƛƳǇƻǊǘŜŘ ƎƻƻŘǎ ŀǊŜ ǊŜƎŀǊŘŜŘ ŀǎ άǇŜǊǎƻƴŀƭ Ǉƻǎǘŀƭ ŀǊǘƛŎƭŜǎέ ŦƻǊ ƻǿƴ ŎƻƴǎǳƳǇǘƛƻƴ 
and are subject to postal articles tax. 

Duty-paid goods 

Value-added tax 

Consumption tax 

Import duties 

Product category Postal articles tax 
Food and beverage 10% 
Leather clothes and accessories 10% 
Bags and shoes 10% 
Apparel and textile 20% 
General watches 20% 
Luxury watches (10,000 yuan or above) 30% 
Cosmetics 50% 
Skin care 50% 

Bonded imported goods 

Postal articles tax 

Bonded warehouses  
in FTZ 

Source: Fung Business Intelligence Centre, China Customs 
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PURCHASING METHODS 

The purchasing methods for these two kinds of products are different. Customers can buy duty-
paid goods directly from the experiential stores and take them back home right away. As for 
bonded imported goods, customers can only place orders online. The experiential stores display 
samples or photos of the imported products on shelves or walls, and customers can take the 
product card (usually with assigned barcode number) to the cashier to settle payment or they can 
scan the QR code to access the respective online platforms of the experiential stores to place 
order. 

Physical stores 

Duty-paid goods Bonded imported goods 

For duty-paid goods, customers can simply 
take the products and pay at cashier. Bank 
cards and authorized online banking or third-
party payment platforms are accepted for 
authentication purpose.  
 

If customers want to purchase bonded 
imported goods, they need to register an 
account on respective websites with their real 
name before placing orders. In the store, only 
selected product samples are displayed on 
shelves, customers who want to make 
purchases can take the product card to the 
cashier and place orders. Alternatively, 
customers can the product QR code (usually 
under the photo of the product) to access the 
respective online platforms of the experiential 
stores.  

Selecting the 
goods 

Payment Receiving goods 

Pick the 
products and 
pay at cashier 

Pay by bank card 
or online 
payment, cash is 
not accepted 

Pay and go 

Registration Placing orders Payment Receiving goods 

Real name 
registration is 
required. 
Identity card 
number, 
mobile phone 
number and 
address are 
needed for 
authentication 

Products are 
for display only. 
Customers 
need to pick 
the product 
cards (with  
assigned 
barcodes) and 
pay at cashier 
or scan product 
QR code to 
access online 
store 

 

Pay by bank 
card or online 
payment in 
RMB, with 
personal 
identification 

Products will 
be delivered 
to the 
registered 
address from 
bonded 
warehouse 

Source: Fung Business Intelligence Centre 
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PRODUCT RETURN POLICY 

In general, "returns in seven days without a reason" is not applicable for bonded imported goods. 
Goods return is available only when there is quality problem or when goods are damaged during 
delivery. Consumers can contact the cross-border experiential store if there is quality problem, or 
contact the courier company when there is damage during delivery. For bonded imported goods, 
only exchange for the same item is allowed. 

Online 

Registration Placing orders Payment Receiving goods 

Real name 
registration is 
required. Identity 
card number, 
mobile phone 
number and 
address are needed 
for authentication 

Add products to 
cart, fill in delivery 
details and submit 
orders 

Pay online and 
payment settled in 
RMB 

Products will be 
delivered by 
domestic couriers 
to the registered 
address 

Web interface of these e-commerce platforms is in Chinese. Most online platforms offer only 
bonded imported goods, while some offer both bonded imported goods and duty-paid goods. 
Similar to buying bonded imported goods on site, customers can place orders and pay online. The 
payment is settled in RMB. Postal articles tax will be levied if the tax exceeds 50 yuan. Goods will 
be delivered to the registered address from bonded warehouse within 1 to 15 business days by 
authorised courier companies. 

Source: Fung Business Intelligence Centre 

Source: Fung Business Intelligence Centre 



1. CROSS-BORDER EXPERIENTIAL STORES INSIDE FTZs 

Funsens is the largest bonded direct sales experiential store in 
China. It adopts the "offline showroom + online platform" 
operation model. Located in the Guangdong Pilot Free Trade 
Zone (Nansha), the offline showroom is set over two floors, 
with around 30 retailers engaging in cross-border e-commerce 
business. Funsens has an online platform 
(http://www.funsens.com) , but currently only around one-
third of these retailers have launched their websites on FunsensΩ 
online platform. 

Location:  

China (Guangdong) Pilot Free Trade Zone 

Nansha Area of Guangzhou: 

Yuexiu Binhai Juncheng Shopping Mall 

 

Opening date:  

1-5-2015 

 

Operating area:  

10,000 sqm (2/F and 3/F)  

 

Telephone number:  

400-881-0101 

 

Operating hours:  

10am-10pm 

 

Number of retailers:  

30 

 

Product categories:  

More than 10,000 types of imported 

products including food and beverages, 

fresh food, baby and maternity products, 

cosmetics and personal care products, 

digital products, bags, supplements, etc.  

 

Product origins: 

More than 20 countries/ regions including: 

Website interface is in Chinese. Only bonded imported goods 
are offered on the website. 

WEBSITE 
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http://www.funsens.com  
 

THREE TYPES OF CROSS-BORDER 

EXPERIENTIAL STORES 

http://www.funsens,com/
http://www.funsens.com/


Funsens is located near residential area. The 
shopping mall where Funsens is situated is quite 
spacious, and there is a large indoor play area for 
kids on the 2nd floor.  
 
We were at the Funsens at around noon on a 
weekday. The car park outside Funsens was full. 
As Funsens is located a bit far from the 
Guangzhou city centre, many consumers drove 
here to shop.  

OBSERVATIONS 

Foot traffic was high by the time we visited 
Funsens. Many customers were shopping 
together with friends or family members. The 
customers were from different age groups, 
although we observed that there were slightly 
more middle-aged women wandering around.  
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Funsens is located near residential area Carpark outside Funsens was full 

Many customers shopping at Funsens Play area on the 2nd floor of the shopping mall 

Source: Fung Business Intelligence Centre 


